
 
Ships Controlled Drugs in New York State!

PRESCRIPTION GUIDELINES:
All controlled drugs order must be written individually on an official prescription pad with a valid DEA #.  
The pet owner must be a New York resident.  

A 30 day supply is the maximum amount that can be dispensed.

Schedule II Drugs - We must have a HARD COPY prescription at the 
pharmacy to dispense these drugs.

These drugs may not be refilled.
A new prescription must be written for each order.

Partial fills will void the remaining balance.

In emergency situations we can fill up to a 30 day supply (no refills) 
with a faxed copy of the prescription. Fax: 212-348-3037 
“Emergency Supply” must be written on the prescription. 

Our pharmacy must receive the original hard copy within 72 hours!   
These drugs may have up to 5 refills allotted.   

All refills must be dispensed within 6 months of the prescription date.

Buprenorphine
Butorphanol
Diphenoxylate/Atropine
Phenobarbitol
Pregabalin
Tramadol

Codeine 
Hydrocodone 
Alprazolam 
Clonazepam
Clorazepate
Diazepam
Lorazepam 

Best Pet Rx

www.bestpetrx.com
CSADNY052720

For full prescribing guidelines please contact our pharmacy.

We offer FREE courier pick up of hard copy prescriptions in Manhattan, Brooklyn, Queens, Staten Island,  
The Bronx, Long Island, Westchester County, and Putnam County.

In all other areas of New York, mail or FedEx a hard copy prescription to: 

Best Pet Rx
Attn: Patient Services

207 East 94th St., 4th Floor 
New York, NY 10128

Phone:  212.348.1800
scripts@bestpetrx.com

When we receive the hard copy, we will immediately contact the pet owner to confirm the order and arrange 
same-day or next-day delivery according to their location.

Best Pet Rx



With Best Pet Rx, your patients don’t have to wait to feel better. 
We offer fast and free courier delivery in the NYC Metro area,  

as well as free next-day parcel service throughout the country!

SAME-DAY COURIER 
DELIVERY SERVICE AREAS:
Manhattan
Brooklyn
Queens
Staten Island
The Bronx
Long Island – west of Riverhead
Westchester County

Orders placed and confirmed by 3pm Monday through Friday are delivered from 7–11pm.
There are additional same day courier delivery windows in Manhattan.

Orders placed and confirmed by 12pm Monday through Friday can be delivered from 3-6pm.
Orders placed and confirmed by 2pm on Saturday can be delivered from 5-8pm.

NEXT-DAY COURIER 
DELIVERY SERVICE AREAS:
Manhattan
Brooklyn
Queens
Staten Island
The Bronx
Long Island – west of Riverhead
Westchester County
Putnam County
Connecticut

Orders placed and confirmed by 4pm Monday through Friday are delivered the next-day  
(including Saturday) from 9am-8pm.

NEXT-DAY PARCEL SERVICE DELIVERY
Clients outside the NYC Metro area receive their orders by free next-day parcel service.
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