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Integrating Dogs’ Lives 
Balancing Physical health, behavior and good canine 

citizenship

Catherine Kelly, ph.d., cpdt-ka
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About my road to this event
• Meet RACh Tafarrah’s Lily Kelly CDX RM8 

RAE11 NA NAJ TKN CGC. (2008 2025)
• She taught me to always be honest, patient, consistent 

and generous in new and important ways
• She was truly a loving and caring partner

• She propelled me to be the best trainer I could 
be and was the inspiration for becoming a(n):
• AKC Canine Good Citizen Evaluator
• Aggression in Dog Master Course Certificant
• Certified Professional Dog Trainer-Knowledge Assessed
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Safe and Stress Free clinic appointments (1)

• A goal we can all agree is ideal
• Obstacles to attaining this goal

• Anxiety of dog in clinic
• Anxiety of owner if they are seeking help for an apparent problem
• Lack of dog’s familiarity with clinic
• Adverse interaction with another patient and/or owner in waiting area
• Known history of truly aggressive behavior

• Reducing stress is likely to increase safety
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Safe and Stress Free clinic appointments (2)

• How to decrease stress of the dog without medication
• Encourage owners to visit the waiting area when there is no appointment (e.g. encourage 

puppy owners to bring pups in for weight checks) to increase dog’s familiarity with the 
environment 
• Increases familiarity with the environment
• Decreases the likelihood of patterning exclusively negative associations with the environment

• Encourage owners to take puppies many places in the car so that the car is not 
exclusively associated with veterinary appointments

• Encourage development of routines for the waiting room:  tricks training will keep the dog 
thinking about things other than what might happen in the exam room
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Safe and Stress Free clinic appointments (3)

• How to decrease stress of the owner
• Encourage owners to visit the waiting area when there is no appointment (e.g. 

encourage puppy owners to bring pups in for weight checks) to increase dog’s 
familiarity with the environment 
• If the owner has seen their dog happy and relaxed in the waiting area on previous occassions then 

they are more likely to feel relaxed when they are waiting for an appointment
• Encourage owners to talk to front desk staff if they have concerns about how their 

dog will behave before they bring them from their car
• If appropriate based on history have dog and owner use an alternate entrance or 

come straight to exam room to help owner get to exam with no adverse encounters 
with other animals or people
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Tools and techniques for highly challenging 
situations (1)
§ Extreme Anxiety of the Dog

§ Thunder Shirt or similar
§ Muzzle
§ Fast acting anxiolytic medication vs. long term anxiolytic medication

§ Extreme Anxiety of the Owner
§ Preparatory visualization techniques, meditation, yoga or stretching
§ Correspondence with appropriate members of practice before appointment
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Tools and techniques for highly challenging 
situations (2)

• Reactive Dogs
• Assess basis of reactive behavior

• Fear based vs. Over excitement

• Train to reduce reactivity
• Counterconditioning (can be very slow, not always successful)
• Grisha Stewart BAT 2.0 training

• Prevent interactions with stimulants of reactive behavior
• No prolonged time in waiting room and contact with other animals, sounds, sights or 

smells that are triggers
• Alternate routes of entry to avoid triggers
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Tools and techniques for highly challenging 
situations (3)

• Aggressive Dogs
• Assess basis of Aggression

• Past training
• Breed(s)

• Muzzle Training
• Owner needs to commit to proper training and use

• Prevent interactions with stimulants of aggressive behavior
• No prolonged time in waiting room or contact with other animals, sounds, sights or smells 

that are triggers
• Alternate routes of entry to avoid triggers
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Tools and techniques for highly challenging 
situations (4)

• Dogs that are highly intolerant of a clinic environment
• Combinations of medications and muzzles

• I advise all owners to train their dogs to accept muzzles
• I also advise many owners with dogs that are very intolerant of clinic 

appointments to discuss medications to calm/sedate/reduce anxiety with their 
veterinarians

• In home appointments
• Well visits and immunizations
• Diagnostic visits
• Euthanasia
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Tools and techniques for highly challenging 
situations (5)

• Dogs that are highly intolerant of a clinic environment but that must be 
seen at clinic for procedures such as imaging or procedures such as 
surgery
• Tools that can help move the dog around and protect doctors and staff

• Muzzles
• Bite sticks
• Kevlar gloves (gauntlet style)
• Pig boards
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Life Skills that support successful vet visits
• AKC STAR Puppy and CGC training, testing and evaluation
• Tricks training
• Solid “Go to Place”

• Training for a dog sport such as rally obedience, even if owner does not want to show
• Provides deeper boding and trust
• If they show they will have gotten used to:

•  going to places other than the vet’s office
• Traveling to a variety of places
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Helping prospective owners to find their 
“perfect” dog (1)

• Lily on the right and my current poodle 
Javelin on the left
• I wanted a black standard poodle for 

about 20 years before I got Lily and then 
waited about 7 more years to get Javelin
• I like to think that we have made mostly 

sensible choices in picking these pups 
along with two German Shepherd dogs
• Good breeders
• My reasons, not a belief that one dog needed a 

friend
• Time of year 
• Other household obligations
• Ability to afford all expenses
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Helping prospective owners to find their 
“perfect” dog (2)

• Lily, Peeves and baby Javelin
• At the time we got Javelin, Lily and Peeves 

were both 7 years old
• They were actually only about 7 weeks apart in 

age
• Why we will never have two puppies at the 

same time
• Nobody knows anything and nobody can be a 

role model
• Littermate syndrome
• Human exhaustion

• Breeders, rescues and shelters should 
generally avoid putting two puppies or adult 
dogs into one home at the same time
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Helping prospective owners to find their 
“perfect” dog (3) • Wooly:  our presumptive perfect dog at 

the perfect time
• There have been some oops moments

• A good reminder that life is what happens 
when you are busy making other plans
• Prospective owners need to be realistic 

about their lives
• Prospective owners need to have 

contingency plans in place for 
unanticipated life changes
• Illness/death
• Financial changes
• Marriages or divorces
• Births 
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Helping prospective owners to find their 
“perfect” dog (4)
• Breeders, rescues and shelters should generally avoid putting two puppies or 

adult dogs into one home at the same time
• Rescue groups and shelters need to be honest about the backgrounds of the 

puppies and dogs in their care
• Prospective owners need to be honest about their experience and 

capabilities
• Rescue groups need to be willing to accept returning a dog is an unsuitable 

match has been made
• Veterinarians, trainers, breeders, shelter and rescue workers can all help 

make good matches if everyone is deeply honest and open
• Examples?  Good/bad and mine/yours
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Integrating lives:  owners, veterinarians, 
trainers and other care professionals (1)
• I see this as most 

common
•Let’s analyze it Veterinarians

Trainers

Dogs and 
Owners
(family)
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Integrating lives:  owners, veterinarians, 
trainers and other care professionals (2)
•What I think would be 

better
•How can that happen?

Trainers

Veterinarians

Dogs and 
Owners
(family)
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How you can help clients find good training 
and behavior professionals
• Certification Council for Professional Dog Trainers
• ccpdt.org

• International Association of Animal Behavior Consultants
• iaabc.org

• Both organizations require rigorous demonstration of knowledge and 
skills for certification
• Both organizations require certificants to adhere to ethical professional 

standards regarding use of various tools and techniques in training

• Both organizations require continuing education to maintain 
certifications
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How you can find me

• Catherine Kelly, Ph.D., CPDT-KA
• Owner and sole trainer at Paws Up Dog Training, LLC
• ckelly.pawsup@gmail.com
• (631)624-5472, texts are best
• www.pawsupdogtrainingllc.com

19

mailto:ckelly.pawsup@gmail.com
mailto:ckelly.pawsup@gmail.com

